
1. Remote Access through: myremoteaccess.northwell.edu (For Northwell Password rests type this url : 
http://mypasswordhelp.northwell.edu/) 

2. PhysicianRemote Icon: 

 

 To Enter your Credentials: Select More choices→ Use a different account  

 
3. In the username field Type: JTMMH\ followed by your Mather username and enter the Mather password 
4. If you have difficulty with your password open this icon: 

 

5. For Mather Password rest  type this url: selfservice.jtmmh.org  
6. To enter an IT request type this url: https://matherhelpdesk.nslijhs.net/ 
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